ESRI, 380 New York St., Redlands, CA 92373-8100 USA « TEL 909-793-2853 » FAX 909-793-5953

ESRI CLIENT SITE TRAINING TERMSAND CONDITIONS

Wheress, the CLIENT wishesto arrange for training of its employees, the following terms shall be followed as applicable.
I—SCOPE

ESRI agrees to conduct training courses pursuant to the terms contained herein.

Course Description: The ESRI® Software training course(s) to be conducted, the location, the dates during which the courses are to be
conducted, the number of participants, and the prices to be paid to ESRI are as set forth in the ESRI Course Catalog or at ESRI'straining
Web site, which isincorporated by thisreference. All courses shall be conducted in substantial conformity with the most current ESRI
training course brochure(s). ESRI reserves the right to modify course content when necessary due to Software technical abilities or
limitations.

ESRI's Responsibility: ESRI shall provide an instructor qualified to conduct the course(s), aswell as al necessary training materials
sufficient for the number of registered participants.

ESRI's scheduling coordinator, through whom all course(s), dates, and locations shall be confirmed, can be contacted at 909-793-2853,
extension 1523.

CLIENT's Responsibility: Where courses are to be conducted at CLIENT's facilities, CLIENT shall provide physical training facilities
that meet the following minimum requirements:

e CLIENT shall, where possible, provide a one (1)-room facility, sufficient for atraining course for up to twelve (12) persons (or
such other number as may be agreed to by ESRI's scheduling coordinator). The facility shall have appropriate climate control,
lighting, and sufficient power and number of outlets to accommodate the required number of computers and other equipment to
be used.

»  CLIENT shall supply all computer hardware for the training course. Computers must be platforms fully supported by ESRI. All
computer hardware shall be configured with an appropriate rel ease of an operating system to run the current release version of the
required Software. There shall be a minimum of one (1) color monitor for every participant. Other peripheral devicesincluding,
but not limited to, digitizers and plotterg/printers, as required by the training course being conducted, shall be Class 1 supported.

e CLIENT shall beresponsible for providing one (1) high-resolution PC projector and screen as well as one (1) large writing board.

e CLIENT shal limit the number of course participants to twelve (12) students per course. Additional students, up to a maximum
of fifteen (15), may be added to some classes for an additional fee.

»  CLIENT agreesthat all participants shal be regular employees of CLIENT who meet the prerequisites set forth in the ESRI
training brochure(s).

e CLIENT shall issue a purchase order and pay invoices pursuant to the terms set forth in Section |11 below.

e CLIENT shall complete and submit an ESRI Client Site Request form not |ess than four (4) weeks prior to the start of any course.
Final scheduleis subject to mutual agreement.

[I—SOFTWARE LICENSES

The terms of the ESRI license agreement shall be applicableto all CLIENT course participants and for al Software and documentation
licensed for usein any training course to be conducted. For on-site training, temporary Software licenses may be issued by ESRI where
thereis an insufficient number of Software licenses available at the training facility. CLIENT shall deinstall the temporary Software
licenses at the conclusion of the training course.

[1l—PERFORMANCE AND PAYMENT

Upon completion of each training course, ESRI shall invoice CLIENT and CLIENT shall pay said invoice within thirty (30) days of receipt
thereof.

IV—EXPORT CONTROL REGULATIONS

ESRI's technology is subject to U.S. export control laws and regulations—ESRI's Software, data, documentation, and any underlying
information or technology may not be exported, reexported, or provided in whole or in part to (i) any country to which the United States
has embargoed goods; (ii) any person on the U.S. Treasury Department's list of Specially Designated Nationals; (iii) any person or entity on
the U.S. Commerce Department's Table of Denia Orders; or (iv) any person or entity where such export, reexport, or provision violates
any U.S. export control law or regulation.

ESRI is a trademark, registered trademark, or service mark of ESRI in the United States, the European Community, or certain other jurisdictions.
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